‘1’) ACTUATE. Market Research Survey

Because you are a valued Actuate customer your feedback is very important to us. This survey will take 3 minutes to
complete. Upon completion, drop off survey at the registration desk to claim your prize.

Note: For each question please select one answer unless noted otherwise.

Demographics

1. What is your age group?

Younger than 25 yrs old
25-35 yrs old

35-45 yrs old

45-55 yrs old

Older than 55 yrs old
Other

2. What best describes your current relationship to
Actuate?

(cNoloNolloNoNoNoNoNo)

Customer

Prospective Customer

OEM

Systems Integrator/Reseller or other Partner

2. How do you like to spend the majority of your free time?

3. What is your marital status? O Divorced O Single
O Married O Other
O Partner
4. What is your highest level of certified education? O A level/Abitur/Baccalauréa O University Degree
O Masters O Other
O PHD/Dr
5. What was your primary area of study for your last
degree?
6. What is the average number of hours per week that you O Less than 40 hrs
work? O 40 hrs
O 40-45 hrs
O 45-50 hrs
O 50-60 hrs
O More than 60 hrs
O Other
7. Do you work weekends (more than 5 days in a row)? O Yes O No
8. What evenings do you work more than 8 hours per day Monday O Thursday
(check all that applies)? Tuesday O Friday
Wednesday
9. How many days per week do you telecommute? 0 O3
1 O 4
2 05
10. What is your occupation (title)? Technology Analyst

(Please choose the title that most closely fits your
title/role.)

OO O0OO0OO0OO0OO0O0O0CO0O|o0O0O|lO0OO

Business Analyst
Solution/Technology Architect
Project Manager

Product Manager

Developer

Reporting/BI

Technology Strategist

Line of Business




11. What is your level in the organisation?

C-level Exec

VP

Director

Manager

Individual Contributor
Other

13. What is your role in the software buying process at your
company?

OO0O0OO0O|jo0oO0OOO

Influencer
Evaluator
Recommender
Decision Maker

12. What city do you primarily work in (where do you
physically work)?

13. What is the primary industry that your company sells
into?

Company Profile

14. What are the approximate revenues for your company? O Less than £(€)500M O £(€)5B-£(€)10B
O £(€)500M-£(€)1B O More than £(€)10B
O £(€)1B-£(£)2.5B O Don't know
O £(€£)2.5B-£(€)5B
15. What is the approximate number of employees in your O Less than 1,000 O 5,000-10,000
company? O 1,000-2,000 O More than 10,000
O 2,000-4,000 O Don't know
16. How many years have you been in your current O Lessthan1yr O 5-10yrs
position? O 2-3yrs O 10-15yrs
O 4-5yrs O More than 15 yrs
17. How many years have you been in the industry which O Lessthan1yr O 5-10yrs
you are now in? O 2-3yrs O 10-15yrs
O 4-5yrs O More than 15 yrs
18. How many companies have you worked for to gain that O Lessthan1 O 5-10
experience? O 2-3 O More than 10
O 4-5
Software Applications
19. How many years have you used Actuate products? O Lessthan1yr O 5-10yrs
O 2-3yrs O More than 10 yrs
O 4-5yrs
20. What version of Actuate are you/your organization on? O 6 O 8 O Don't know
o7 09
21. What Actuate products do you use? (select multiple) O Analytics
O BIRT
O Business Reports
O e.Reports
O e.Spreadsheet
O Information Objects
O Interactive Viewer
O iPortal
O iServer
O Performancesoft Suite
22. Have you downloaded BIRT? O Yes O No




23. How many software projects have you been involved (OJN0] O 3 O Morethan5b
with in the last year? O1 04
02 O5
24. How many software projects have you been involved (ON0] O 6-10
with in your career? O 15 O More than 10
25. How do you prefer to be compensated for your O Award O Spot Bonus
contributions at work? O Pay Raise O Vacation
O Peer Acknowledgment O Other
O Promotion
26. What most influences you professionally? O Analysts O Partners
O Consultants O Past Approaches
O Direct Reports O Peers
O Existing Relationships O Other
27. What is the most influential source for you to get O Analysts O Sales Rep
information about a product or service? O Colleagues O System Integrator
O Company Website O Website Search Engine
O Partner O Other
28. What was the last software application you influenced,
recommended or approved?
29. Have you engaged with a sales rep for the intent of O Yes O No
purchasing software within the last 2 years?
30. What information do you find most valuable with respect O Benchmarks O POC O Other
to purchasing software products? O Brochure O Research Note
O Case Studies O ROI
O Data Sheet O Webcast
O Demo O White Paper
31. How do you prefer to communicate with software O Conference Calls
vendors? O Email
O Face-to-face
O iChat
O Telephone
O Other
32. How much interaction (email, phone, face to face, etc) O Annually O Quarterly
do you have with your most preferred software vendors? O Daily O Other
O Monthly O Weekly
33. What type of information is most useful to you in O Compatibility O Performance Data
reviewing product offerings? O Competitive O Pricing
O Feature & Functions O ROI
O Other

Informational Sources

34. What was the theme of the last conference you went
to?

35. What was theme of the last webcast you attended?

36. What was theme of the last white paper you
downloaded?




37. What community site do you most visit?

38. What market analyst do you follow?

39. What is your favourite website?

Thank you for participating!




