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Technical Summary of New Features

Actuate Performancesoft Views is the industry leading,
multi-purpose metrics management solution that
supports scorecarding and KPI initiatives at all levels in
an organization.

Versatile and powerful enough to handle every
situationd from an enterprise-wide strategic initiative with
drill-down to the lowest levels of detail, to departmental
or operational scorecardsd Views helps to ensure that all
areas of an organization are properly aligned, and that
strategy is effectively communicated and acted upon.
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Introduction

Actuate Performancesoft Views 8 represents the latestst e p i n Act uat eds
strategy to leverage its BIRTi based solutions, that adds value to the technology developed
by the Eclipse Foundations open source BIRT project, to address the challenges of true
operational performance management initiatives . Vi ews 8 combines
best of breed Performance Management, Business Intelligence and reporting technologies to
align all operations with a top level strategy for effective Performance Management.

Views 8 is the only integrated and flexible approach to performance management that shares
a common infrastructure with a sophisticated platform for deploying rich, interactive reporting
and analysis applications that scale for use throughout an organization.

Views 8 is the first performance management application to deliver rich, interactive
visualizations that facilitate the investigation and analysis required for performance
improvement. Stakeholders are able to review information in their preferred format. For
example, managers who oversee numerous functions and business processes may select the
briefing book format, whereas operational staff may find rich interactive web pages or
dynamic spreadsheets more appropriate for their role and responsibilities. Catering to all
formats, roles and requirements, Views 8 is able to help organizations adapt to evolving

performancemanagement requirements as well as usersbo

performance management systems.

In addition to rich visualization, including a Flash-based scorecard and map designer, Views 8
has been designed to be adaptabletotheevol vi ng r equi r e erionrmange o f
management initiatives. The latest version provides secure, direct access to application data,
as well as flexibility and control through a full set of Web Services APIs and Information
Objects that allow the incorporation of performance data with underlying operational detail
from any enterprise data source.

Views 8 includes the Actuate iServer, 21 reporting Web services, 20 Information Objects, a
new reporting user interface, 8 pre-built BIRT and e.Spreadsheet reports, a new Flash-based
Map Designer, enhanced map shape controls, Microsoft Vista support and enhanced
Microsoft SQL Server support.

core
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Reporting

Integrated iServer

With the integration of the Actuate iServer® with Views 8, users now have a number of options
to leverage the best possible infrastructure and configuration for their needs. While the
iServer comes with Views 8, an existing iServer can be used and connected to Views if one is
already in place and meets the minimum requirements of Views 8 for operation. Furthermore,
customers can choose to configure the iServer and Views on the same server or on separate
servers, depending on what best suits their needs.

The various options available for configuration and setup are in place in order to provide the
most flexible Performance Management and Reporting platform available in the industry today
and will allow Actuate customers to leverage all the functionality that they require for the
individual needs of their end-users.

Actuate Performancesoft Views 8 Architecture

iServer , -
Embedded iPortal
Report v ‘
Scheduling & o - =
K] () (o) =
Management -g. o = B2
Notification & g. i o o g
Distribution o S § % =
Clustering & & a c lz=
High Availability o ﬁ 2 1=
Security & o -
Application . Information
Integration Information Objects Objects Builder ]

l

Web Selces APls Web Clients
Views Reporting ' Interactive
Web Application |

Vie
UL T BusinessReport
Views : Studio

Views
DB

Views

Datamart

l‘

| Desktop Client ‘

': Views Smart/Win
; Client i

e e e e e e e e

Views Server

Views Web Application

! Actuate A9 SP3 is packaged and integrated with Actuate Performancesoft Views 8. Views support for new
versions of the Actuate platform will be added as they become commercially available.
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Reporting Groups

In order to provide access to various new reporting features, specifically around the viewing
and creation of customized reports using BIRT Reports and/or e.Spreadsheet Reports, Views
8 has introduced four new default Groups which are used to add the appropriate users to
each group so that they may gain access to the reporting functionality that they are entitled to.
This Group mechanism is controlled through licensing and will limit the number of users that
can be added to each reporting Group based on the Named User licenses that each customer
has purchased.

To achieve this within Views 8, a user with administrative access must:
e Add the allowable number of users to a specific group based on the customer license

e Once the maximum number of users has been reached, Views will gray out the Add
option, not allowing additional users to be added to the Reporting group

To add users to a specific reporting Group, Select Groups from the Setup band within the
Views Navigator.

EEX
EH @ ? LDgDut

== Actuate Performancesoft Views

Filz  Window  Help
Mavigatar a
[#] Configure -~

= o Setup
¥

Alerts @ Setup Groups

g G- Actons - ks - Emal (3 G by & @ R o 2

Clazsic Reportz
Commentary Types

@ ACTUATE,

Comparatives Groups Templates
Dashboards
Data Exports Name Description
Data Imparts -,
Datahase C i Adrministrators
alabase Lonnections BIRT Report Users
D atak arts

BusiressReport Users

Filters Canada
Customer Service
e.Spreadshest Users

The Customer Service Team

Headers/Footers

O oyt s ey O e Y

Images Everyone
. Executive the executive group
Index M ! h N
Int bl tiiplngs Finance Finance & &dministration
r? emet Libranes o | | Interactive Viewer Users
Links —' | Manufacturing The manufacturing group
<_ | ? b arketing The marketing group
Y Maonthly Monthly management reportz
Perzonnel The perzonnel group
Maps Sales Salesforce
UK
Books us
Classic Reports
Lirksz
Data
e | « 2

DEYO1 || Sample Corporate || sysadmin | | Setup Groups

Select one of the four new default Reporting Groups
1. BIRT Report Users
2. BusinessReport Users
3. e.Spreadsheet Users
4. Interactive Viewer Users

Follow the normal course of actions to add users to the desired group(s). When the licensed
number of users per reporting group has been reached, the option to add users will no longer
be available.
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Reporting Web Services

With the introduction of Views 8 comes a new option for accessing real-time performance
management data from your Views Database. While the Views Datamart Export option
continues to be an effective method for reporting on data, many users require access to real-
time information with integrated security to ensure that users only see the information they are
entitled to see based on the robust security model created and maintained from within Views.
Views 8 meets these requirements with Reporting Web Services.

A Web Service is a set of methods that call object information and data from within the Views
database. There are 21 Web Services in Views which are listed below:

# Web Service Name

1 CalcDataFromSection

2 CalcDataFromView

3 HierarchicalCalcDataFromSection
4 HierarchicalCalcDataFromView

5 MeasurelnfoFromSection

6 MeasurelnfoFromView

7 MeasureUnitInfoFromSection

8 MeasureUnitinfoFromView

9 ObjectList

10  ParetoChartDataFromSection

11  ParetoChartDataFromView

12 PeriodListFromSection

13  PeriodListFromView

14  ScatterChartDataFromSection

15  ScatterChartDataFromView

16  SelectedCommentariesFromSection
17  SelectedCommentariesFromView
18  SeriesDataFromSection

19  SeriesDataFromView

20  SeriesListFromSection

21  SeriesListFromView

A Web Service:

Will return a narrow set of information based on the specific parameters within the call

made to that Service

Produces one table of information for each call that is made to that Service

Writes the information to an XML file

Benefits of a Web Services:

the call to each Web Service a n d
access rights to the data

A Views security is maintained as username and password information is included in

data returned is filtered

c



A Data is dynamic and in real-time from the Views Database

A Web Services are light weight - calls include specific parameters; a narrow
intersection of data is retrieved fairly quickly

Difference between Web Services and a Datamart Export:
A A Datamart provides many tables (at once) that can be queried
A A Datamart Export writes information into tables within a database

A Security is applied at the time the Datamart Export is executed for the user who
executes the export

A Web Services provide real-time, dynamic data access while a Datamart Export
produces a Database of information from a point-in-time

A A Datamart can be built and maintained outside of the Views infrastructure and does
not require that consumers of the information are Views users

Actuate Information Objects

Due to the complexity of data that exits in an organization, reporting can be cumbersome and
complex as data changes on a continual basis, thus impacting report designs and ultimately
the final reports required by the user community. In order to improve the relationship between
a data source and a report design, Actuate developed the concept of an Information Object to
act as an abstract data connectivity layer which can connect to all types of data and is easily
consumed and understood by the full suite of Actuate reporting tools.

An Information Object is comparable to a view in a relational database, similar to a named
SQL query that can retrieve data from multiple tables. An Information Object goes further and
can be used to extract data from multiple data sources.

The Information Object is the standard interface between the data source and the report
design tool (eg: BIRT Designer; e.Spreadsheet Designers or BusinessReports Studio). A
data source can consist of many different types, such as:

A Excel data sheets
A Views Database (via Web Services or Datamart)

A Data warehouses

A Common Database platforms such as Oracle, DB2 and SQL Server

Views 8 comes with a set of packaged Information Objects which correspond to the Reporting
Web Services described above. Information Objects are built as an abstraction layer on top
of Views Reporting Web Services which provides a simple interface for report designers to
connect easily to the data provided through the Web Services.

The following table describes each Information Object and the data that it provides through its
connection to the corresponding Web Service.

Information Object Description

ObjectList Returns the list of Views objects of the
specified object kind.

SeriesListFromView Returns the list of series defined in the
specified view. The base series is the first
one followed by the comparison series




SeriesListFromSection

PeriodListFromView

PeriodListFromSection

SeriesDataFromView

SeriesDataFromSection

CalclndexDataFromView

CalcindexDataFromSection

HierarchicalCalclndexDataFromView

HierarchicalCalclndexDataFromSection

SelectedCommentariesFromView

Returns the list of series defined in the
specified section. The base series is the first
one followed by the comparison series

Returns the list of periods valid for the
specified view. The list includes only periods
of the viewds fADi spl ¢
v i e wsplay rahge

Returns the list of periods valid for a view
the specified section is based on. The list
includes only period:c
byo tiytphei nw t he vi ewbs

Returns series data for a subset of
measure/location pairs in the specified view.
The result will only include data for the
series and periods valid for the view

Returns series data for a set of
measure/location pairs defined in the
specified section. The result will only include
data for the series and periods valid for the
view the section is based on

Returns calculated index data for a subset
of measure/location pairs in the specified
view. The result will only include data for the
comparison series and periods valid for the
view

Returns calculated index data for a set of
measure/location pairs defined in the
specified section. The result will only include
data for the comparison series and periods
valid for the view the section is based on

Returns hierarchical calculated index data
for a subset of measure/location pairs in the
specified view. The result will only include
data for the comparison series valid for the
view. Caution: each measure/location pair
will be expanded down to the requested
level. If the initial measure/location list is not
selected carefully the result may include
duplicated data points

Returns hierarchical calculated index data
for a set of measure/location pairs defined
in the specified section. The result will only
include data for the comparison series valid
for the view the section is based on.
Caution: each measure/location pair will be
expanded down to the requested level. If the
initial measure/location list is not selected
carefully the result may include duplicated
data points

Returns selected commentaries for a subset
of measure/location pairs in the specified
view

Actuate Corporation



Actuate Corporation

SelectedCommentariesFromSection Returns selected commentaries for a set of
measure/location pairs defined in the
specified section

MeasureUnitInfoFromView Returns measure unit information for a
subset of measures from the specified view

MeasureUnitinfoFromSection Returns measure unit information for a set
of measures from the specified section

MeasurelnfoFromView Returns measure information for a subset of
measures from the specified view. Since
some of the measure properties (sub-
measures, owners etc.) may be different
from location to location measure info is
returned for each measure/location pair

MeasurelnfoFromSection Returns measure information for a set of
measures from the specified section. Since
some of the measure properties (sub-
measures, owners etc.) may be different
from location to location measure info is
returned for each measure/location pair

ScatterChartDataFromView Returns calculated index data for a subset
of measure/location pairs in the specified
view. The result is specifically optimized for
the Actuate BIRT scatter chart control to
improve the report performance (See the
BIRT scatter chart control for better
understanding of the output data format)

ParetoChartDataFromView Returns series data for a subset of
measure/location pairs in the specified view.
The result is specifically optimized to
improve performance of Pareto chart type of
reports

ScatterChartDataFromSection Returns calculated index data for a set of
measure/location pairs defined in the
specified section. The result is specifically
optimized for the Actuate BIRT scatter chart
control to improve the report performance
(See the BIRT scatter chart control for
better understanding of the output data
format)

While Views 8 provides a package of pre-installed Information Objects, the Actuate
Information Object Designer is available as a powerful tool for building new Information
Objects to meet your end-users specific reporting requirements.

Following is an example of the Information Object Designer interface and the design of a
Views 8 packaged Information Object. The Information Object Designer is a tool for a
technical audience with a understanding of data structures and SQL. When used correctly, a
defined set of Information Objects can provide simple access to a complex set of data for
report designers and business users designing their own reports through a tool such as the
Actuate BusinessReports Studio.
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SelectedCommentariesFromView

The Information Object design below is used to retrieve selected commentaries from a view
as defined by the user selected parameters.

= I0 Design - Sample Corporate/SelectedCommentariesFromView.iob - Information...|- |0/ X]
File Edit Mavigate Project ‘Window Help
@ ‘5 ¥ = O | M@ *CalcDataFromSection.ioh [@ SelectedCommentariesFromyiew.ioh 2| = O

= & Sampls Corporate @ mh =]
== Data Sources Resultset_0 A

= Views\WwebService 1

= Information Objects

; -= Sample Corpaorate

LI

B project =
oM CalcDataFromSection. icb 3 m ] 3 =
I8 SelectedCommentariesFromyiew. iab = =

Columns
Specify output colurmns: [CDistinct values anly
Source column or expression MName F
Resultset_0.MeasureMame MeasureMame ik
Resultset_0.LocationName LocationMame ik
Resultset_0.PeriodName Periodiame ik
Resultset_0.CommentaryType CommentaryType ik
E Sarvars 5 l * =0 Resultset_0.CommentaryText CommentaryText A3

= [ servers ~|
= { Viewsa
= home
(== Public J
-G Views

- Data Sources

=G5 Information Objects

£ Sample Corparate

M CalcDataFromSection. ic
M CalcDataFromiiew. iob
& CommentariesFromSec
@ CommentariesFrombien
[ HierarchicalCalcDataFrc

M HierarchicalCalcDataFro Femove | |Remove All

[ MeasurelnfoFromSectic ¥ |
] i | 2| Columnsl Column Categories | Joins | Filters | Group By | Having | Parameters|

HI Sample Corporate/S.. tariesFramyiew.ioh ‘s @ || 2 Bl E L

The column list on the right indicates the information that will be returned through the
connection to the appropriate Web Service and the design of this Information Object. The
Designer will allow for further manipulation of the data retrieved sorting the data, enforcing the
selection of various parameters and a number of other options which make the Information
Object Designer a powerful and valuable tool for mapping against any data source.

For more comprehensive information about the Actuate Information Object Designer, please
go to www.actuate.com or speak to a sales representative who can provide you with access
to detailed information and manuals.

11
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Reporting User Interface

While Views 8 has provided a truly integrated back-end reporting infrastructure with a pre-
packaged Actuate iServer and the new Reporting Web Services and Information Objects
previously described, there is still a requirement for access to reports for running and saving
through the same simple and intuitive Views interface that end-users understand and are
comfortable with.

Reports have been newly categorized into the following three groups in Views 8:

Custom Reports Custom Reports refers to any new reports created by or for
Views customers, using the new reporting infrastructure and
displayed either through Views or from the iServer interface
directly using the embedded iPortal

Standard Reports 8 n-ofthe-box o reports pithdewsded f o
leveraging the new reporting infrastructure and created using the
BIRT Reports technology and e.Spreadsheet

Classic Reports 18 report templates using the original Views reporting engine.
These will remain a part of Views so that any investment made in
a customerds existing appl rtedat
with an upgrade to Views 8

The three categories of reports are available from the same Views interface that you have
worked with for some time, making it simple for users to receive the many benefits of the new
reporting features within Views 8.

From the Views Navigator, when the Reports band is selected, a familiar interface is provided,

much | i ke a Windows Explorer interface. dhe nAC
report file structure of the customer as defined on the iServer directly. Standard Reports will

provide access to the 8 new report designs packaged with Views 8 and Classic Reports will

provide access to all reports created using the original Views report designer with the 18

report templates provided. AMy Favorite Report
that a user has defined as their Favorites for quick and easy access.

12



Standard Reports

Much like the 18 Classic Reports templates that continue to be supported in Views 8, a new
category of Standard Reports has been created in order to provide a set of free, out-of-the-
box reports using both the BIRT Reports and e.Spreadsheet technologies. These reports are
available to all Views users, regardless of the edition, user type or licensed options.

QAETUATE. ‘ @ - ? ‘ ServerIDE\.’[M Databaselsample Corporate  User | sysadmin i ‘\E\ Logout

=-i_d Repors
(1 Custom Reports
(M| Standard Repors

-] All Classic Reports Consolidated v= Period Only Report a Standard Report
+[ My Favorite Reports Index Chart Combination Report &% Standard Report
Index Management Report a Standard Report
l4easure by Location Detail Report [g 3 Standard Report
IMeasure Detail Report a Standard Report
3l Measures By Period £ Standard Report
Pareto Chart Report e Standard Report
View Report by Measure a Standard Report

I
7
7
T
T

From within the Standard Reports interface in Views, a user may Run a report or Run and
Save, for viewing at another time or for another user to view.

QACTUATE. ‘ @ - ? ‘ Server IDEVI]1 Databaselsampla Corporate U
(1 Custom Reports
M| Standard Reports
h -1 All Classic Reports Consolidated ve Period Only Report a Standard Report
(0 My Favorite Reporis Index Chart Combination Report [ 3 Standard Report
Index Management Report a Standard Report

Measure by Location Detail Report
Measure Detail Report

ﬁ Measures By Period

Parete Chart Report a Standard Report
View Report by Meazure a Standard Report

Standard Report
Run
Run and Save N

Views r
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When the Run option is selected, Views will present the user with a Parameters dialog box
where they must select the desired parameters for the specific report. Depending on the
report, the parameters may cascade, i.e. each selection will define the list of available
parameters for the subsequent parameter selections.

7~ iPortal - [Measure by Location Detail Report (Latest Version) : Run] - Wind..

%ﬂ - |@ htip: /f56.70,37.60:8900/ipor talfexecutereport.do v ||E||z| |GDUg|E

ReportSubtitle

CommentaryCaption

@D ACTUATE, Help
CommentaryType |Act|cm Plan “ (Required)
ReportTitle |Measure by Location Detail Report (Required, String)

|
|

|Third Quarter | (String)
|

|Comn’1er1l:ar\,r by Location (Required, String)

Actuate Corporation

Cascading Parameters

SectionName |Sa\es By Location V| (Reguired)
PeriodMame |Sep 2008 V| (Reguired)
ComparisonSeries |Last Year V| (Reguired)
Back Next
v
Done / Trusted sites #100% ,;;I

Selecting Run and Save will present the user with the same dialog as described above with
an additional tab where the user can select a name and location for saving the report
document to be viewed again at another time or by other users. If the report document
already exists, a new version can be created or the existing document may be replaced.

= iPortal - [Measure by Location Detail Report (Latest Version) : Run And Sav... : : :
%ﬂ - |@ hittp: //66.70.37.60:8900/ipor talfexecutereport. do hd |‘§||z| ‘Google |‘EE|

Output location:

© Personal folder

® Other Irnp\e Corporate/sysadmin/My Favor\tes| Browse...

Document name: |Measure by Location Detail Report | =

Version name: | |

If the file already exists,

@ Create a new version

[T Keep only the latest l:l version(s)

(O Replace the latest version

.

F100% v

Done |

-
@ ACTUATE. Help

o/ Trusted sites

14



Standard Report Details

With Views 8, the Standard Reports have been added both to provide a set of new reports
which will add additional business value and, as a starting block for the creation and/or
customization of new customer reports. Some of these reports are similar to various reports
available in the Views Classic reporting interface; however, they provide a new, flexible and
up-to-date interface with all the powerful options and interactivity available from the Actuate
BIRT Reporting platform.

Each Standard Report has a set of parameters driven by objects that have been defined with
Views and are well understood by users of the Views application. These include Filters,
Sections, Views, and Periods i making it simple for any user to define the criteria they want
for their report at run-time, rather than requiring the selection at the time of report design.
Standard Reports have been designed in this way to ensure they are flexible and meet the
needs of the widest possible set of users. With custom reports, it is entirely possible to create
reports that have different or no parameters at all - this is easily achieved at the point of report
design.

15
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The 8 Standard Reports included with Views 8 are seen below. Notice the parameters for

each report as well as examples of the report output.

Consolidated vs. Period Only Report

Parameters

/- iPortal - [Consolidated vs Period Only Report (Latest Version) : Run] - Win... : : :

-
e - [ ttpi165.70.37 60:8500/iportalfvacutereportdofrepository Type= v | 44| X [ (=[]
I L
@ ACTUATE. Help
SectionName |Sa\as By Location ,V‘ (Required)
ReportTitle |Cunsu|ldatad vs Period Only Report ‘ (Required, String)
ReportSubtitle [ | (String)
[ |
== o Trusted sites | H100% -

Output

~ Actuate Viewer - Windows Internet Explorer

r- [ http: /66,7037, _repor T DO | 4r)[ x| [Goooe £l
PACTUATE.
Showing Page 1 of 10 I Next  Last [} Goto Page:| Ga
Consolidated "
12000
11000
10000
3000
8000
7000
5000
5000
4000
3000
2000 .
1000 | ===
Jan 2008 Mar 2008 Way 2008 Jul 2008 Sep 2006
Period Only
1200
1850
1800
1750
1700
1850
1800
1550
1500
1450
1400
1350
1300
1250
1200
1150
= im
1050 m o =
Jan 2008 Mar 2008 May 2008 Jul 2008 Sap 2008 a
ol il T
' Trusted sites W 100%
— 1

16
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Index Chart Combination Report

Parameters

£ iPortal - [Index Chart Combination Report (Latest Version) : Run] - Windo... [C]E|X

G_@ + |[# htp: /6. 70.27.60:8900/iportalfevecutarsport. do ~ |E| |z| ,GDDG‘E—HEB

il

@ ACTUATE, Help

Parameters

FilterNname ‘Ownsd by CFO "‘ (Required)

CommentaryType ‘Owner‘ﬁ Commentary "‘ (Required)

ReportTitle ‘Index Chart Combination Report ‘ (Required, String)

ReportSubtitle ‘ ‘ (string) 1
[« di

ViewName [an Overall view of Performance ¥/ (Required)

PeriodName

(Required)

Done </ Trusted sites H100% o+

Output

Actuate Viewer - Windows Internet Explorer =] 3

(5 - Entp:yjes.70.37.60:8300iporta 7 Por aliD=IESPIFDBLEXBOPMIOPH v | 7 X | (oo p-

File Edit View Favorites Tools Help

Links @] views g - Local @] iServer Admin - Local &) Views B - Datapips  [#] iServer Admin - Datapine 2| Views - QA Latest build =

W ek [@Acmate Viewer ]7} Q- 8- & v [5hPage v G Tooks
D ACTUATE.
Showing Page 1 of 8 | Next Last | Goto Page: Go
Al

Index Chart Combination Report

Asset Utilization (Total Company)

118
115
114

113
112
m
110
109
108
107
106
105
104
103
102
1m

%

o @ o o @ @ @ @ @
& =] =] & =] 5 & 5 =]
=] S = =1 =] =] =1 =] =]
= = = = = = = = IS
= = 5 = E c = = o
= I = < = = = ] @
[ Last vear I Target
)
< | @
Done o Trusted sites 1009  ~

17
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Index Management Report

Parameters

£ iPortal - [Index Management Report (Latest Version) : Run] - Windows Inte... [2 |[B]&X

@ ACTUATE.

Parameters

G@v [ http.//66.70,37.60:8900/ipar tal/executerepart.da < [#2][x] [aagee 2]
~

Help

DescriptionHeading

CommentaryTypeName ‘Owner‘s Commentary V‘
ReportTitle ‘Index Management Report ‘
ReportSubtitle [ |

‘Msasura Description

Cascading Parameters

SectionName ‘SE|E5 By Location V‘

PeriodName

(Required)
(Required, String)
(String)

(Required, String)

(Required)

(Required)

Cancel

Back

-

Dane

|/ Trusted sites | ®io0% -

Output

Windows Internet Explorer

discounts and nther allowancas 1t is the kev indicator
<

it/ /66, 70,37 60 :8500 por talfi? _repor 119626RPTDOCL tion ¥ | * X
@ACTUATE.
2R
Shawing Fage 1 of § I Next  Last Goto Page: Go
Index Management Report =~
Canada
Measure Description ‘Owner's Commentary (Sep 2008)
Advertising (Canada)
125
120
15
110
1]% Sales/Marketing in the Canadian ofice made
. decision to use some of the advertising budget for
This is the total cost of media expenditure (TV, a5 other e to enhance advertisin
° - - products g for Quinset t
Magazines etc.) invested in promating our praducts. R gq year. They are stil within their budgst overall and
85 monitor the results of this advertising nitative
2 8 8 8 B 8 B
EEEEEEEEEH
s 22233374 L
I o4 voar [ Target
Sales (Canada)
135
13
125
120
This is the average monthly amount of sales to our 115
customers  This is what we receme after grng 110 I I I Views allows the entry and display of performar
[T |

ealuatinns. of individial maasinas for 2 ‘mik [
>

/ Trusted sites. H100% - 1|
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Measure by Location Detail Report

Parameters

/- iPortal - [Measure by Location Detail Report (Latest Version) : Run] - Wind...

G@' @htq:://GE-JD.S?ﬁD:BQDD/\pnrta\/‘executerepnrt‘dn 5 ‘El ‘Zl Googls ‘P e
&

@ ACTUATE. Help
CommentaryType |(}wner'5 Commentary ,v‘ (Required)
ReportTitle |Meagure by Location Detail Report ‘ (Required, String)
ReportSubtitle | ‘ (String)
CommentaryCaption  [Commentary by Location | (Required, String)
Cascading Parameters
SectionName |Sa\e5 By Location ,v‘ (Required)
PeriodName |Sap 2008 ,v‘ (Required)
ComparisonSeries |Target v ‘ (Required)
L]
Dore | f Trusted sites O 100% T

Windows Internet Explorer

 Actuate Viewer -

Showing Page 1 of 2 Next Last |
" " =
Measure by Location Detail Report L]
Advertising
Sep 2008
Eastem US, 56,292
Canada, 11.435.4
Eastem US
‘Western US Bl
Central US
UK
Canada
Actual Target
Canada 11,438.40
Central US 23.294 80
Eastern US 56.292.00
UK 12.881.55
Western US 32,064.20
o
Done o/ Trusted sites
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Measure Detail Report

Parameters

£ iPartal - [Measure Detail Report (Latest Version) : Run] - Windows Internet... [2 [[B|[X]

e_@r + [Ehtp: f466. 70,37 .60:8900/ portalfexecuterepart.do > ‘EHX‘ Google 2]

|
@ ACTUATE. Help
Parameters
CommentaryTypes |Gwner‘5 Commentary v ‘ (Required)
ReportTitle |Measura Detail Report ‘ (Required, String)
ReportSubtitle | ‘ (string) )
CommentaryCaption |cnmmentar|55 ‘ (Required, String)
Cascading Parameters
SectionName |Sa\e5 By Location v ‘ (Required)
ComparisonSeries (Required)
|
Done  Trusted sites ®100% -

Output

wer - Windows Internet Explorer

G_:—‘_:rv ] http:/466.70.37.60:9900/ lportal/v?_report=9%2ft24%24%24 Translent%2fl v || 2| X | |cocoe 2]+
@ ACTUATE.
EEREH Launch Interactive Viewer ¥
Showing Page 1 of 1+ | | Goto Page: Go
: ~
Measure Detail Report —
Advertising (Canada)
This is the total cost of media expenditure (TV. Magazines etc.) invested in promating our products.
15000 Period Actual Target =
1000 | Jan 2008 113490 1,375.00
| Feb 2008 2.217.10 2,750.00
11000, Mar 2008 329610 4.125.00
10000 Apr 2008 4419.50 5.430.00
9000 May 2008 557150 £.735.00
ED”D‘ Jun 2008 6.705.40 8.040.00) |
7000 | Jul 2008 7.760.50 9.405.00
5000 | Aug 2008 9,567.80 10,770.00
5000 | Sep 2003 11,438.40 12,135.00
2000
3000
2000
1000
£ B8 8 g8 8 8 8 8
2 8§ 8 2 8 8 28 & =
s 8§ 8 8 8 8 & & 8
5 3 8 32 F 53 % %5
= w = = =L Wy
B Actual
A Target
L]
= i l=
+/ Trusted sites #100% -
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Measure by Period Report (e.Spreadsheet Report)

Parameters

CIEIX]

= iPortal - [Measures By Period (Latest Version) : Run] - Windows Internet Ex.

— e ST
s - [ ntp:/55.70.37.60 18900/ portal fevecutereport dofrepository Type: [ [x¢] | oogle |2+
il
@ ACTUATE. Help
Caption for consolidated column |Tﬂ Date | (Required, String)
dsDataPO_SectionName |Sa\es by Location | (Required, String) 1
dsDataYTD_SectionName |sales by Location| | (required, string)
Dome < Trusted sites

Output (a fully functioning Excel Spreadsheet)

¥ Measures By Periodxls [Read-Only] [Compatibility Mode] - Microsoft Excel -8 Xx

W‘ Inset  Pagelayout  Formulas  Data  Review  View  Add-ns @ - o x
= & z -
a A

5= Insert +

5 Delete -

General - [ conditional Formatting ~
(8- % 1|

Arial

N EEECN

Format as Table -

ey 5 Cell Styles - 2 - i:,':f‘i ;'.‘fi
Clipboard 13 Font ] Styles Editing
a2 ~Q
1]z AL B | C€C [ D | E [ F [ 6 [ HW [ 1 [ J [ K [ L [ M [ N
1 Measures by Period
2
3
[4] Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008 Jul 2008 Aug 2006 Sep 2008 To Date
5 |Canada
- [6] Advertising 113490 108220 1079.00 112340 115200 1133.90 105510 1807.30 1870.60 11436.40
- 7] Sales 1995 1853 1826 1961 2034 1904 1889 2184 2107 17754
8 |Central US
-] Advertising 226980 216440 2156.00 224680 2304.00 2267.60 211020 386260 389120 23294.50
- (10 Sales 3040 3111 3012 3882 3600 3292 3269 3545 3693 10343
11 |Eastern US
- [12] Advertising 667450 641100 5639500 661700 6760.00 6669.50 627550 8A86.50 8903.00 50292.00 =
- (13 Sales 6984 7032 7317 9363 8603 8025 7549 8603 9363 72979
14 |UK
- 15 Advertising 124839 119042 118690 123574 1267.20 124729 1160.61 2176.00 2170.00 128155
G Sales 1797 1884 1907 2222 2206 1975 1881 2206 2222 12301
17 |Western US
- 18] Advertising 340470 324660 3237.00 337020 345600 340170 316530 4411.90 4370.80 2064.20
- [19] Sales 5203 5034 5058 5634 5336 5030 4562 5338 5634 47233
20
[21]
[22]
[23]
[24]
|25
(26
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Pareto Chart Report

Parameters

= iPortal - [Pareto Chart Report (Latest Version) :

Run] - Windows Internet E...

% - ‘@ http: //66.70,37 60:6900/ipor tal /executereport.do v“ﬁl |1‘ |Gnngla
@ ACTUATE.
ReportTitle ‘Sample Pareto Chart Report | (Required, String)
Reportsubtitle I | (String)
G di
SectionName ‘Sales By Location V| (Required)
PeriodName ‘Sap 2008 Vl (Required)
SeriesName ‘ Actual v | (Required)
Back -
il
Done </ Trusted sites H100% -

Output

£ Actuate Yiewer

dows Internet Explorer

Gg;, + [E http://66,70.37.60:8900/iportal fiv_report=942f Transienty2fiaszerr v | 9] X | [conge [#]-]
@ ACTUATE.
ERENE N C | Launch Interactive Viewer
‘Showing Page 1 of 2 Next Last ] Goto Page: Go

60000
56000
52000
48000
44000
40000
36000
32000
25000
24000
20000
16000
12000

8000

Advertising
Actual
Sep 2008

Sample Pareto Chart Report

100.0% 100%

80%

B0%

40%

20%

0%

Eastern US
‘Western US

=

Central US

UK

Canada

|
] 3

Dore

o Trusted sites

| R100% - |
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View Report by Measure

Parameters
2 iPartal - [View Report by Measure (Latest Version) : Run] - Windows Intern... [Z |[B]{X]
ag/:r - |@ http://66. 70,37 .60:8200/ipor tal /executereport.do V||£Hz| ‘GDUI;“E “p "
4|
@ ACTUATE, Help
ReportTitle |Sample view Report by Measure | (Required, String)
ReportSubtitle ‘A hierarchical listing of all measures in a VIEW‘ (String)

Cascading Parameters

ViewName |An Overall view of Performance v (Required)

PeriodName

(Required)

Done o Trusted sites

Output

Actuate Viewer - Windows Internet Explorer

CISh [ http:/56.70.37.60 8900/iportaly/v? PortalD=IESPIFIDBLEXBOPMIOPHIRLFUF v | | 44| X | |Coogle \ o

Fle Edit view Fauortes Tooks [

Links &) Views 8- Local &) iServer Admin - Local & | Views 8 - Datapipe [#] iServer Admin - Datapipe £ Views - Q4 Latest build »
W o I@Acmate viewer [ 1 -5 = ~ |ihPage v ) Took +
@ ACTUATE.
=L B e 7] Launch Interactive Viewer
Showing Page 1 of 1 | | Goto Page: Go
Sample View Report by Measure a
A hierarchical listing of all measures in a view
Total Company
Sep 2008 Bl
Target Last Year
Data Index Data Index
Overall Performance 0.00 000 10208
Customers 0.00 0.00 [AOEE0
Consumers 0.00 0.00 100.55'
Consumer Contacts 0.00 0.00 98.98"
Customer Complaints 1673.00 1.628.00 97.05'
Positive Contacts 249.33 24322 10251% 24478 101.88'
Market Share 2809 25 45 [A040% 2782 100.98'
Customer Survey 23.40 0.00 06095 2340 101.6%
Trade Customers 0.00 0.00 [TEISES 0.00 [0SHE
Customer Senice 0.00 0.00 [ATETES 0.00 103.00'
Billing Accuracy 254 3.00 A6 445 2 87 [A115E
# Invoice Errors 11331 0.00 0.00% 1,289 00 [AA208
# Invoices 44,665 87 0.00 0.00% 44,929.24 99.41
On Time Delivery 5.39 7.50 [A261075 546 101.13'v|
= i | =
Done </ Trusted sites H100% - B |
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Custom Reports

The power of Views 8 and the new reporting platform is in the ability to create customized

reports. While Views has always offered the best-in-class functionality and ease-of-use for
creating and managingany organi zationds performance manage
benefit comes from the information that is created through the framework. As always,

information can be easily viewed through Views, Briefing Books, Maps and Classic Reports.

These are interfaces and templates appropriate for a specific audience. In order to reach

outside of this audience and expand the overall possibilities for a given performance

management framework, the iServer, BIRT Reports and e.Spreadsheet reporting platform

included and integrated with Views 8 allows performance management information to be

unlocked and available in every possible format for the widest possible audience.

What has been described above is simply a starting point for the unlimited options now
available for presenting performance management information the way that the consumer of
that information wants to see it.

The packaged Information Objects and the 8 Standard Reports with Views 8 offer excellent

building blocks for starting a custom reporting initiative and Actuate has provided the tools

and capabilities to be successful both through the technology of Views 8 and the experienced
individuals from Actuate Services and Support who are more than happytohel p Act uat eds
customers with any reporting initiative they choose to pursue.

The following sections will summarize the new capabilities of Views 8 through the use of the
Actuate BIRT family of technologies and Actuate e.Spreadsheet. For more comprehensive
information about these tools, and the Designers used to create reports, please go to
www.actuate.com or speak to a sales representative who can provide you with access to
detailed information and manuals.
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BIRT Reports for Views

Views 8 offers a new option for providing users with the ability to build and view Actuate BIRT
Reports, managed and deployed through the integrated iServer. With this new capability,
users now have access to the Actuate BIRT technology family, starting with the ability to
create and edit reports through the various BIRT Designer tools. The Designers include the
Actuate BIRT Report Designer Pro i a robust development environment for professional
report developers; and the Actuate BIRT Designer, which provides a simplified development
environment, more appropriate for sophisticated business users and report developers who
would like to build their own reports.

The Designer tools are independent desktop applications with fully documented features and
instruction manuals. Please go to http://www.actuate.com/products/all-products.asp#birt for
more information.

When a user has been granted access to view BIRT Reports for Views, they will finally have
the ability to define and request the creation of reports that meet their specific needs,
including what data is included in the report and the layout of that report. Rather than relying
solely on the Classic Reports templates and/or the 8 Standard Reports included with Views,
users with the BIRT option will now have access to define any report that they can imagine 1
including data from Views or any other source system for which they have access to.

The Views interface provides a window into the iServer which is used to manage and deploy

the reports created by Views customers. Users are not required to learn new tools if they are
simply consumers of reports and, as depicted in the figure below, users can see any custom

reports as long as they have the appropriate access to do so.

The figure below demonstrates a deployment where two folders have been created on the
iServer called Management Reports and Quarterly Board Reports underneath the Custom
Reports folder. For users with the BIRT Reports for Views option enabled, they will see any
BIRT reports within this folder structure and have the option to Run or Run and Save those
reports.

£ Actuate Performancesoft Views - Windows Internet Explorer

Qi v | €] http: /66,7037 .60,M iews fnde. aspi v 3| X 2|
File Edit Wiew Favorites Tools Help

Links &) Views & - Local @] iServer Admin - Local & Views 8 - Datapipe iServer Admin - Datapipe € | Views - Q& Latest build

" W |28|~ @ actuate P... % | @ All Products ... | @ Actuate Sale... ([ actuate = Fl.. || 8-G-8 i ~ [5hPags v G Tooks ¥ ?
WACTUATE ] B ? | server [0V Database [Sample Corporate User | sysadmin v Lngnm

2 Reports
=-E3 Custom Reparts
W] anagement Reports G |Dmrpnun |
(1 Quarterly Board Reports| | Measurs by Location Detail Repart
(] Standard Reports
(] All Classic Reparts
(1 My Favarite Reparts

Management Reports

[ Measures By Period

J Trusted sites H100% -

As with the Standard Reports defined earlier, upon running a BIRT report, the user will be
presented with a parameters screen if parameters have been defined for the specific report
design and ultimately, the report will be launched onscreen using the BIRT viewer.
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Actuate Corporation

Pri

nt

From within the BIRT Viewer, there are a number of options available to users. Printing

= Actuate Viewer - Windows Internet Explorer

@ o

o= Ad @hﬁplt’fﬁi?ﬂﬁlﬁﬂJEQUD/\EUTGVW?\PDFG|ID:EEDHHEEl\DHHaHdbz&SENEVURL:hﬂp%aa%?f‘V

2

== = 7

Showing Page 1 of 2

Western US|

Next Last

Goto Page: Go
Measure by Location Detail Report

Advertising

Print

Format:

@ HIML
O POF

Page Range:

Q a1l ® current page

O pages: | |eg.1,3,512)
Print Limit; 200 Pages. The first 200 pages wil be printed
if the spedified range contains more than 200 pages.

1438.4

Help

T st o
i Western US
Central US

[
3 w
[

Actual Target

53

Done

J Trusted sites

#,100% -

Export Data

The user has the ability to export data specifically made available within the report after it has
been launched in the BIRT Viewer. Through the use of the Export function, a user might
choose to create a report or a set of reports that are generated solely for the purpose of
providing data and information available for export to another system or tool.

= Actuate Viewer - Windows Internet Explorer

@‘\» i~ @hnp:,’/6&7!]&7.6!]:EQDD/‘\pnrta\/\v?\PnrtaIID:&tnnnecnnnHandIe:&serverURL:hnp%aa%zf‘ v [ 4%

o
‘ Showing Page 1 of 2 Next Last Goto Page: Go
a~
Export Data
Available ResultSets
Contentlist v l
Available Columns Selected Columns
MeasureName
BaseName Locationhame
BaseData
CompName
CompData
CompVar
telo
7 OR
- Canada
Actual Target v
< | &
Done o/ Trusted sites *100% -
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Export Report

The BIRT Viewer provides a rich set of options for exporting the report to the desired format
of the end-user. The format options for export include: Microsoft Word, Excel, Powerpoint
and, for pixel perfect printing, Postscript. Again, these options further enhance the ability to
use the rich performance management reports from Views for any audience in the format they
desire.

£ Actuate Viewer - Windows Internet Explorer

@\; i

@hﬂp‘,’/66‘70‘37.60‘EQDD/\pDrta\/W?\PDrta|ID:E?AEDnneEl\DnHaﬂdb:&sErvErURL:hﬂp%ﬁa%ZF‘" | %

o

e ERC Rk

Launch Interactive Viewer |

Showing Page 1 of 2

Next Last

Goto Page: Go
Measure by Location Detail Report

Advertising
Sep 2008

Export Report

Export Format:
Viord
O alPages [FowerPont  Page O Pages: I:l (eg.1,3,5-12)
PostScript
Export Limit: 200 f ycel 00 pages nill be exported if the specified range contains

more than 200 pages.
Actual Size

Fit To Page Width Fit To Whole Page

telp

Central U, 23,2848 [

- Eastam US
Western US
Central US
UK
Canada

anuw

Actual Target

|

3
| B

Done

S Trusted sites

F100%  ~
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Table of Contents

The BIRT Viewer provides the ability for the report viewer to toggle between an online Table

of Contents for simple navigation within the report. This is especially useful for large reports
containing a lot of information.

(= Actuate Viewer - Windows Internet Explorer

[ =1ET]
G_gé - [E htp:#66.70.37 60:8500/ipartal/v7iPortallD=GeornectiorHandls=SserverURL=htpw3a%afe v | 42| K| [coog [o]-]
@ ACTUATE.
# Advertising  [Taggle Toci Showing Page 1 of 2 | Next Last | Goto Page: Go
# Sales Advertising L |
Sep 2008

Eastern US, 56,292

Western US, 32 064.2 Tanada, 114504

UK, 12,851.55

Central US, 23,294 8
i Eastern US

Western LS
- Central US
@ w
[ .
Actual Target
nada 11.438.40 12,135.00
ntral US 23.294 80 25,965.0(
stem US 56.292.00 59,5650.00/
< i E]
http://66.70.37.60:8900/ipor tal fipor tal / Trusted sites H100% - J

Actuate Corporation
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BIRT Reports Interactive Viewer for Views

For users that crave a level of interactivity and personalization with their reports, Views 8
offers the BIRT Reports Interactive Viewer option with a set of powerful and easy to use
functions, all within a simple, browser-based interface. For Views users with this option
enabled, they are able to interact with their BIRT reports, whether they are part of the 8

Standard Reports packaged with Views 8 or, any custom BIRT report deployed as part of their
Views application.

To utilize the Interactive Viewer, if the user is licensed to do so, a link will appear in the top
right corner of the BIRT Viewer which, when selected, will turn on interactivity for that report.

£ Actuate Viewer - Windows Internet Explorer Q@@
@— - @htq:://66.70‘37.60:EIQDUjlpDrta\fw?_repDrt:%2f%24%24%24Tr5 W ([*] X Folihd
] :
= 2 = 2 (Taunch Tnteractive Viewer ) F|
Showing Page 1 of 10 Next Last Goto PagE:l Go
Measure Detail Report 2

Advertising (Canada)

This is the total cost of media expenditure (TV, Magazines etc_} invested in promoting our products.

Period Actual Target
Sggg A Jan 2008 113490 1.375.00
P Feb 2008 221710|  2.750.00
11000 A Mar 2008 329610  4.125.00
10000 A W Apr 2008 441950 543000
J000 P May 2008 5,571.50 6,735.00
800a A @ Jun 2008 670540  8,040.00
7000 5 o Jul 2008 776050 9,405 00
6000 EE | Aug 2008 9,567.80|  10,770.00
5000 Sep 2008 1143840) 1213500
4000 A~ 8
3000 . =
2000 g
1000 &8
2 8 8 8 8 &8 8 8 8
& &8 R R R R 8§ 8 =
£ rf3532318 a
< >
Done " Trusted sites #100% -
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Upon selecting the Interactive Viewer option from the BIRT report, the user is presented with
an enhanced screen with a number of functions available through a set of icons across the
top of the page. By selecting various elements from within the report, certain functions
become available to interact and personalize that element of the report.

In the following figure, the column fAActual o
functions from within the Interactive Viewer.

£ Actuate Interactive Viewer - Windows Internet Explorer

@.\T/ - |E http://66.70.37.60:8900/iportal/iv? __report=%2f%24%24%24Trs V| 4 X ‘ | B
‘a 3 Grouping Hide/Show Columns Filters & Calculations
-~
= E=RES RS
Showing Page 1 of 10 Next r,a;srorﬁng L (Formating LGDtn Page: Go
- > > -~
Measure Detail Report =
Advertising (Canada)
This is the total cost of media expenditure (TV. Magazines etc_) invested in promoting our products.
Period Actual Target
13000 Jan 2008 1134.90] | 1.375.00
12000 Feb 2008 2217.10| | 2.750.00
11000 Mar 2008 3.296.10| | 4.125.00
10000 Apr 2008 441950 543000 —
5000 May 2008 557150| | 6.735.00
8000 A Jun 2008 6.70540| | 804000
7000 X m Jul 2008 7.760.50( | 9.405.00
] S d Aug 2008 9567 80 | 10.770.00
A
5000 e Sep 2008 11,438.40| | 12.135.00
4000 A
3000 . =
2000
1om B
52 &8 8 8 8 8 8 8 8
=) f= = [ f= ) [=] ) =)
o~ [} &~ i~ [xd o o X} o~
= = = = =
LI - - B "
< N
Done S Trusted sites #100% <

When the chart is selected within the report, the user is able to filter data within the chart
and/or select a different chart type.

= Actuate Interactive Viewer - Windows Internet Explorer

@.\- y - @htq::f/66‘70.37‘60:EQDD/ipDrtaVw?_report:%zf%24%24%24Tra vl *2 || X £

9 . Filters
EEEES = CNE TR e
Showing Page 1 of 10 Next Last ChartTypes ! Goto Page:l Go
Measure Detail Report 2
Advertising (Canada)

This is the total cost of media expenditure (TV. Magazines etc ) invested in promoting our products.

(_ \ Period Actual Target
13000 N Jan 2008 113480] 137500
12000 Z Feb 2008 2217100 2.750.00
11000 Mar 2008 329610 412500
10000 Apr 2008 141950| 543000
9000 May 2008 557150 6.735.00
8000 A Jun 2008 670540  8.040.00
7000 A m Jul 2008 776050  9.405.00
6000 T Aug 2008 9667380 10.770.00
A @
5000 ' Sep 2008 1143840  12.135.00
4000 A
3000 . =
2000
1000 | B
2888 2 g 23 8 3
o ) =2 =) =2 [s=) o o =
™ i Iz ™ o ™ o o Iz
5 & & B % S = T %
K = w = T = = Y () /) 3
< EIN
Done S Trusted sites ® 1008 -
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At any point, the user may print, export or save the report as a different report template for
running and viewing at another time.

This document described some of the benefits of the Interactive Viewer. The technology is
mature with a great deal of functionality 1 for more comprehensive information, please go to
www.actuate.com or speak to a sales representative who can provide you with access to
detailed information and manuals.
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BusinessReports Studio Professional for Views

The BusinessReports Studio option for Views provides access to another tool from the BIRT
family of technologies. Much like the Interactive Viewer, BusinessReports provides a great
deal of functionality for working with and creating new BIRT reports. BusinessReports is a
template based report development environment targeted at business users and available
from within a web browser. BusinessReports empowers business users who typically define
the requirements for reports but are unable to build the reports themselves. By providing a
tool with the appropriate level of functionality for a business user, the gap often created
between IT and the business during the definition and creation of reports is removed.

BusinessReports Studio is changing the speed and deployment of report development and
empowering business users with the tools and capabilities they require to be productive and
successful in their jobs.

By leveraging Information Objects and/or other BIRT Reports as data sources, and through a
drag-and-drop development environment, BusinessReports Studio provides a full featured
development environment where business users can be comfortable creating their own
reports and sharing them within the iServer and their Views application.

BusinessReports Studio

2 - Actuste Smmersrepet S Toolbar
=T Ci0io + Cut/Copy/Paste
T Corvorse Contiors + Delete
User-selected S im—— « Undo/Redo
Information “::‘:;-’-:“I Budget vs Actual i Chart
Object mmmmppy =Sl + Table
§ Comeeiean | + Insert
| + Group
‘ % e I j ' —— + Filter
\ ; P + Prompt
Drag & =gy :mm 2 TIE . Format
drop palette ] ; i . an
2 3 + Print
+ Export
Data | s |
Styles i ,
Template L 1
Objects
Grouping Format Calculated
& Sorting Text & Column
Currencies
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e.Spreadsheet for Views

Views 8 is tightly integrated with the Actuate e.Spreadsheet technology, making it simple to
create reports in the Microsoft Excel format, allowing users to make use of the full set of
powerful Excel functions and capabilities. e.Spreadsheet removes the burden of data
management and the creation of spreadmarts, but continues to allow users to work with the
tool they feel most comfortable with for reporting, what-if analysis and any other need of a
business professional.

As with the BIRT Reports technology, e.Spreadsheet utilizes Information Objects for data
access and simplification and allows report designers to create a blue-print for a report where
data is dynamically refreshed from the source data when requested by the end-user. The
report consumer is provided with an up-to-date, analysis ready Excel report.

e.Spreadsheet provides the ability to retrieve the data, create a repeatable process and
deploy the end-results through the power of the iServer, integrated with Views 8.

Meeting User Needs Ensuring Manageability
Data source flexibility Repeatability via data-driven layout
* Programmatic DB access « Automatically accommodate new data
« Support many data sources + Dynamic, data driven columns and
+ Simultaneous access worksheets
Getthedata, Make It repeatable, N
.'.‘..............’ .......l..l.’
Make the Excel report Reach all users
Expressive Formatting Support any size deployment
+ Reports as users expect + Server-based
+ Analysis-ready + Security

+ Management

The final report product maintains the rich set of capabilities and functionality that everyone is
used to with Excel and produces a true XLS file.

(T E—
Tt G e e e e e
RIS W) Eodb
-~ iU mmma A ad
Al

10 0| R

3-D live
charts

P

Cell locking
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Map Designer

Views 8 offers a new and dramatically enhanced Map Designer with a number of new
features allowing users to gain a larger benefit from the already powerful mapping capability
of the Views platform.

Maps have increasingly become a desirable and useful visualization tool from within the Views
performance management platform, allowing users to generate dynamic and compelling ways
to display performance management information to themselves and to their stakeholders. As
the requirement to leverage the mapping capability inside of Views has increased, Actuate
has enhanced the features available within this component of the software.

While Adobe Flash was introduced to Views in a previous release, Views 8 has utilized this
technology to create a new and enhanced Flash-based Map Designer, available from within
the Views Web Client.

The primary goal with the new Map Designer in Views 8 is to increase the level of control a
user has over what information is displayed within each map shape and across the entire map
as a whole. With increased controls, Maps become an even more effective visualization tool
for the display of performance management information.

Period Selection

Views 8 offers the ability to assign each map shape to a specific period and no longer limits
the map to a single period for the map in its entirety.

During the map design phase, the map shape dialog contains an option to select the desired
period for that shape.

Measure /location box properties
Properties Font Colors and 5... View options

Meazure

[ Sales - Duodem vJ

Feriod

[ Jan 2008
Dec 2007
Jan 2008
Feb 2008
Mar 2002

Apr 2008

| None

|'\P!| Show attachrment

| 0K | 1 Cancel |
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With the ability to select different periods for each shape, users can design maps that display
multiple periods for trending analysis, much like a crosstab report, while maintaining the other
capabilities of the map, such as interactivity and the ability to review the details of each shape
through the Views dashboard component.
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